Stuck at Home Tech Tips
Hoopla

Hoopla is a free media streaming service available to VPL card holders that offers: audio books,
comics, e-books, movies, music, and television series. You will need an internet connection, a
Vaughan Public Library card and PIN.
How to Stream on a Desktop:
1. Open your browser and go to Vaughan Public Libraries’ homepage vaughanpl.info. Click on
Downloads & Digital in the top right corner.

2. You will now be on the eBooks & eAudiobooks page.

3. Scroll down to find the Hoopla icon and click on Hoopla eBooks and eAudiobooks.

4. Click on the Get Started Today link.

5. Enter your email address and create a password.

6. Find your library by typing in Vaughan Public Libraries into the search box or by finding it in the
drop-down list. Then click Next at the bottom of the page:

7. Create an account using your library card and PIN. Click agree and then click Sign Me Up.

8. Once you have created your account, you will be on the Hoopla homepage and will see the
settings icon in the top right corner.

9. On the settings page you have the option to enable or disable email notifications, Kids Mode
(which will only allow kid-appropriate content in your browse or search results), and your borrowing
history. The links at the top of the page take you to your account information, your library (you may
log into Hoopla on more than one library account if you have multiple accounts), and a page to
change your email and password. The Recommendations link allows you to select your areas of
interest so that Hoopla can tailor your recommendations.

10. By clicking Browse in the top left corner, you are brought to a drop-down menu where you can
select based on format:

11. Clicking on My Hoopla in the top left brings down a menu where you can see what you are
currently borrowing, how many checkouts you have remaining for the month, go to the titles you have
selected as favorites, or see your checkout history.

How to Stream on Your Mobile Device:
1. Download the Hoopla app in Play Store for Android or App Store for Apple. Enter your email
address and create a password.

2. Click on Search and type Vaughan Public Libraries. Select Vaughan Public Libraries in the
pop-up box, then click Agree at the bottom of the screen.

3. You will be asked to agree to receive email communications from Hoopla, and to have Hoopla
verify your registration information with the library. The next screen allows you to log in using
your library card number and PIN.

4. Clicking on Settings in the top right corner of the home page takes you to the Settings page. In
Recommendation Settings, you can fill in your interests in order to get tailored
recommendations from Hoopla. In Personal Settings, you can change your email address,

hide your history, or choose to download titles only when connected to WiFi in order to save
your data. You also have the options to turn off notifications, link to a TV or other streaming
device and switch libraries if you have accounts with more than one library system.

5. Click on Search in the bottom right to search for an author, title or series. The latest trending
searches are also listed.

